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On behalf of the men and women of the 
Town of Herndon Police Department, I 
am pleased to present the department’s 
2009 Annual Report.  
 
The report highlights statistical data for 
2009 and provides a comparison of the 
same data for the previous three years.  
In addition to the statistics, the report 
also provides a snapshot of 
accomplishments of the department, an 
overview of specialized activities, and recognition of those who earned valor awards for 
their meritorious contributions.   
 
The police and the community share in the responsibility for crime control and public 
safety. The department strongly supports community policing and consistently seeks to 
collaborate with citizens, neighborhoods and community groups to better understand 
the nature of local problems and to develop mutual strategies to solve these problems.  
The department was pleased to win the International Association of Chiefs of Police 
Community Policing Award in 2009, which further demonstrates our commitment to 
community policing strategies. 
 
Our department prides itself on the law enforcement services provided to the citizens of 
Herndon and endeavors to meet the highest ethical and professional standards.  We are 
nationally accredited through the Commission on Accreditation for Law Enforcement 
Agencies, Inc. (CALEA), as well as state accredited through the Virginia Law Enforcement 
Professional Standards Commission (VLEPSC). 
 
We are honored to serve you.  Please visit us at our website, www.herndon‐va.gov, 
(Public Safety) for current information and ongoing activities of the department.   

 
Toussaint E. Summers, Jr. 
Chief of Police  

 
 
 
 
 



 
 

HERNDON POLICE DEPARTMENT 
 

Core Purpose 
 

To preserve the public peace and protect the rights of individuals. 
 

Mission Statement 
 

The Herndon Police will provide law enforcement and related services, in partnership 
with the law abiding public, to enrich the quality of life and promote a sense of 
community.   
 

Vision 
 

Understanding the challenges of enriching the quality of life and promoting a sense of 
community in a diverse society, the Herndon Police Department provides all citizens 
within the Town of Herndon the highest level of quality law enforcement service 
without regard to race, culture, religion, national origin, age, gender, or disability.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



2009 Herndon Police Department  
Organization Chart 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Demographics 
 

2009 Town Population: 23,476 
Land area: 4.28 square miles 

Total HPD regular employees: 71 
Total current sworn officers: 54 

Officer/Citizen ratio: 1:434
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2009 Herndon Police Department 
Statistics Overview 

 
 
POLICE ACTIVITY 
Calls for Service – 31,856 
 
Group A Incidents – 1,305 
 
Group B Incidents ‐ 447 
 
Average Response Time – 2.55 min. 
 
Arrests ‐ 688 
Adult ‐ 619 
Juvenile ‐ 69 
 
 
 

 ICE 287(g) ACTIVITY 
 Investigations ‐ 186 
 Detainers ‐ 106 
 
 TRAFFIC ACTIVITY  
 Accidents ‐ 584 
 
 Alcohol Related Accidents ‐ 39 
 
 Traffic Tickets – 10,626 
 Reckless – 186 
 Speeding – 2,987 
 Overweight Violations ‐ 4 
 Other Violations – 7,360  
 DUI Arrests ‐ 89 
 

INTERNAL AFFAIRS INVESTIGATIONS 
2007    

Complaints/Findings External Internal Total 
Total Complaints 7 6 13 
Sustained 4 4 8 
Not Sustained 1 0 1 
Unfounded 0 0 0 
Exonerated 1 3 4 
    

2008    
Complaints/Findings External Internal Total 
Total Complaints 7 3 10 
Sustained 0 0 0 
Not Sustained 2 3 5 
Unfounded 2 1 3 
Exonerated 2 0 2 
    

2009    
Complaints/Findings External Internal Total 
Total Complaints 0 6 6 
Sustained 0 6 6 
Not Sustained 0 0 0 
Unfounded 0 0 0 
Exonerated 0 0 0 

 
How to register a complaint:  If you wish to make a complaint about the actions of a Herndon 
Police Officer or its operations, you may register a complaint in person, by phone, or by mail.  
Your complaint will be investigated and you will be notified of the results.   



Special Programs 
 

National and State Accreditation 
The Herndon Police Department is a progressive law enforcement agency committed to 
providing professional law enforcement services to our citizens according to national and state 
recognized law enforcement standards, and is currently accredited by the Commission on 
Accreditation for Law Enforcement Agencies (CALEA), a national accreditation agency, and the 
Virginia Law Enforcement Professional Standards Commission (VLEPSC), a Virginia state 
accreditation agency. The department is due for reaccreditation with CALEA in August 2010 and 
achieved reaccreditation with VLEPSC in February 2008 for a term of four years, through 2012. 
 
287(g) Enforcement  
The Illegal Immigration Reform and Immigration Responsibility Act (IIAIRA) of September 30, 
1996, amended the Immigration and Nationality Act by adding section 287(g) that established a 
program authorizing the Secretary of the Department of Homeland Security (DHS) to enter into 
a written Memoranda of Agreement (MOA) with state and local law enforcement to empower 
qualified personnel to perform certain acts of an Immigration Officer. 
 
In March 2007 and again in March 2010, the Herndon Town Council approved a resolution 
directing the police department to proceed with a MOA between the town and DHS authorizing 
the Mayor and Chief of Police to sign and deliver the agreement to ICE.  Seven officers of the 
Herndon Police Department were trained in May 2007, and the program was implemented in 
the town in June 2007.  A monthly report outlining contacts made and detainers issued under 
287(g) is disseminated by the police department's public information officer and is posted on 
the town's website.  In 2009, the town conducted 186 ICE investigations and issued 106 
detainers.   
 
Certified Crime Prevention Community 
The Herndon Police Department is dedicated to its community and crime prevention efforts and 
in 2009 was recertified and met the standards to be designated as a Certified Crime Prevention 
Community. 
 
Citizen’s Police Academy  
The Herndon Police Department held 
its inaugural Citizen's Police Academy 
in 1994, and continues the program 
each year.  The Citizen's Police 
Academy program has grown to now 
include a Youth Police Academy.  
Each academy is specifically designed 
to foster a strong partnership with 
the community by providing a better 
understanding of the department's 
operations through education and 
involvement. 
 
 



Explorers 
The Herndon Police Department offers a law enforcement Explorers Post youth club for young 
men and women ages 14 through 20 years old.  The program offers learning opportunities 
combined with hands‐on activities to youth interested in the field of law enforcement.  In 2009, 
eight members of the Post participated in bicycle safety events, Kids at Hope Fun Night, National 
Night Out and Public Safety Day.   

 
Herndon Police Citizens’ Support Team 
The Herndon Police Citizens' 
Support Team (HPCST) is a 
volunteer organization to 
provide aid, support and 
assistance to the Herndon 
Police.  In 2009, the HPCST 
dedicated more than 2,300 
hours of volunteer work to the 
department.  The services 
provided by the HPCST 
include: vehicle patrol, bike 
patrol, community policing, 
accident assistance, traffic 
control, fingerprinting 
services, child safety seat 
inspection and radar.  The 
Herndon Police Citizens’ Support Team (HPCST) assists with many events in the Town of 
Herndon including Friday Night Live, Herndon Festival, Community Center Teen Dances, Fourth 
of July fireworks and the Herndon High School Homecoming Parade. The HPCST also provides 
assistance in neighborhood watch activities and Vacation House Check, a summer program 
whereby homeowners can sign up for house checks while on vacation. Many of the members of 
the HPCST are involved in the Herndon Police Crime Prevention Council and the Alumni 
Association of the Herndon Police Citizens Academy. 
 
Herndon Police Crime Prevention Council 
The Herndon Police Crime Prevention Council (HPCPC) educates citizens on crime prevention 
and their individual responsibilities to reduce crime.  The members of the HPCPC board 
represent residents, senior members, 
business owners and volunteers of the 
Herndon Police Citizens Support Team.  The 
HPCPC provides specialized crime 
prevention training, promotes the 
formation of Neighborhood, Business and 
Fleet Watches, and serves as a liaison 
between the police department and 
citizens. In 2009, the HPCPC hosted three 
informational seminars for the community:  
Elder Abuse Prevention, Identity theft 
Prevention, and Internet Safety.  The 
HPCPC also assisted with Community Day, 
National Night Out and hosted a public 
safety day in the town.  



Major Accomplishments in 2009 
 

Virginia Law  
Enforcement Challenge 
In 2009, the Herndon Police 
Department was a first place 
winner of the Virginia Law 
Enforcement Challenge, a 
program designed to encourage 
and promote traffic safety and 
enforcement programs 
throughout Virginia with an 
emphasis on impaired driving, 
speeding and aggressive driving, 
and seat belt and passenger safety 
enforcement. 
 
International Association of Chiefs of Police Community Policing Award 
The department was a winner of the 2009 International Association of Chiefs of Police 
Community Policing Award for a comprehensive program to monitor and reduce crimes 
associated with neglected and foreclosed homes. The department was recognized for its efforts 
to partner with other town departments, banks, realtors, homeowners associations and citizens 
to reduce the incidence of illegal activities in abandoned homes.  
 
Certified Crime Prevention Community 
The town was recertified as a Certified Crime Prevention Community (CCPC) by the Virginia 
Department of Criminal Justice Services.  The CCPC certification consists of a defined set of 
rigorous standards related to community safety that must by met for the designation and 
fosters the development of community safety initiatives at the local level. Herndon is one of 
only 15 localities in Virginia to maintain this certification.  
 
Internet Crimes Against Children Task Force 
The department partnered with the Virginia State Police on the Internet Crimes Against Children 
(ICAC) Task Force to conduct investigations, identify and apprehend offenders of child victims of 
internet‐based crimes.   
 
Grant Funding 
The department was awarded $823,055 in grants that were used to purchase new portable 
radios and tasers, reducing the cost to town citizens for necessary law enforcement equipment.  
 
In partnership with the Northern Virginia Gang Task Force, the department purchased a Video 
Magistrate system which enables officers and citizens to obtain warrants via video conferencing 
with a magistrate, reducing the need to travel outside of town to the physical location of the 
Magistrate’s Office in Fairfax City.  
    

 



 



Crime Prevention Activities 
 

The Herndon Police Department offers a range of programs and activities to educate citizens 
about community policing and crime prevention.  Community policing strategies and crime 
prevention programs form a partnership to empower citizens and law enforcement to work 
together to design and implement successful crime prevention practices throughout the town.  
The department offers several programs to encourage safety and public awareness.   
 
Neighborhood/Business/Fleet Watch Programs  

Neighborhood, Business and Fleet Watch programs utilize 
groups of organized citizens to work with law enforcement 
to keep a concerned eye and ear on their communities.  
The department provides watch coordinators with a 
monthly report of crime activities, crime prevention tips 
and special crime alerts. In 2009, there were 18 active 
neighborhood watches, three active business watches and 
two active fleet watch programs in the town.  Five 
components of these programs are encouraged:  security 
assessments, commercial security, personal safety, 

operation identification and crime reporting.  
 
TRIAD/SALT Council  
The Herndon Police Department, in conjunction with Fairfax County Police Department, 
participates in TRIAD and the SALT Council, a program designed to reduce crime and criminal 
victimization against the elderly.  
 
National Night Out 
The Herndon Police Department participates in the National Night Out program each year to 
highlight its commitment to crime prevention and community partnership.  In 2009, the mayor 
and Herndon Town Council, Herndon officers, Fairfax County deputies, Department of Public 
Works employees, Fire and Rescue Station 404, Volunteer Station 21, and other town 
employees and volunteers visited 15 neighborhoods throughout Herndon. 



Criminal Investigations 
 

The Criminal Investigations Section is comprised of a Sergeant, three criminal detectives, 
a narcotics detective, a gang detective assigned to the Northern Virginia Gang Task 
Force and a detective assigned to the Internet Crimes Against Children (ICAC) Task 
Force. The criminal detectives are responsible for the investigation of primarily felony 
crimes such as murder, sexual assault, robbery, aggravated assault, auto theft, and 
embezzlement. The section also investigates child abuse cases and missing person 
complaints. The narcotics detective works out of the Fairfax County Police 
Vice/Narcotics Office and is responsible for the investigation of narcotics violations 
within the town. The gang detective is responsible for the investigation of gang related 
incidents within the town of and participates in gang investigations with the multi‐
jurisdictional task force. The ICAC Task Force detective’s primary responsibilities involve 
investigation and prevention of internet child pornography and internet crimes against 
children.  

 

Crime Scene Investigations 
 

The Herndon Police Department has a laboratory with state of the art equipment 
providing crime scene forensic capabilities. This specialized equipment allows the 
department’s highly trained crime scene technicians to analyze forensic evidence. The 
laboratory also contains equipment for the recovery of latent fingerprints from all types 
of surfaces. These capabilities are invaluable to the department for its investigations.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Awards and Recognition 
 

MEDAL AWARDS 
The medal awards are distinguished awards which recognize acts of personal risk and 
sacrifice beyond that which is normally required. 

 
          Duane Atkisson                   Mark Fraser                    Robert Galpin 
              Silver Medal                                    Bronze Medal                                      Silver Medal 
                   

MERITORIOUS ACTION AWARD 
The meritorious action award recognizes exemplary action, which does not place the 
employee in a situation of great personal risk. 
 
 
 
(No Picture Available) 
 
 
 
 
     Mark Butler             Michael Croson                                          Justin Dyer 
 
 

 
 

 
 
 
                                           Robert Galpin                                     Jeffrey Lange 
 

 
                               
T 
 
 
 
 

         Andrew Perry                                          James Rider                                            Claudio Saa 



Awards and Recognition 
 

MERITORIOUS SERVICE AWARD 
The meritorious service award recognizes sustained exemplary performance within the 
scope of normal responsibilities. 
 

 
 
 
 
 
 
                 
        

 George Lake      Philip Farley                                   Edward Stapleton 
 

 
 
 
 
 
 
 
 
 
                                             Tracy Chop          Larry Whitmer 

 
 

TRAFFIC SAFETY AWARD 
 
 
 
 
 
 
 
 

                  
Edward Stapleton 

 
 

OFFICER OF THE YEAR 
 
                                                             (No Picture Available) 

 
Matthew Payne 



Group A Crime Information 
 

The following statistical information pertains to Group A offenses in the Town of Herndon.  
Group A offenses include the crimes of murder, sex offenses, robbery, assaults, burglary, 
larceny, motor vehicle theft, fraud, vandalism, drug offenses, prostitution and weapons 
violations. 
 
Group A incidents increased 4.7 percent from 2008 to 2009.  Destruction of property was the 
most prevalent Group A crime for 2009, followed by larceny.  Destruction of property offenses 
showed a 44 percent increase due to an outbreak of graffiti incidents that resulted in numerous 
arrests.   
 

 
 
 
 
Source:  Incident‐Based Crime Reports (01/16/10) 



 

Group A Offenses  
 

 
 
 
Group A Clearance Rate 
 
The number of cases resolved is called the clearance rate.  The Group A clearance rate for the 
Herndon Police Department is 30.2 percent.  This number is on par with the national average of 
30 percent.   
 

 
 

 
Source:  Incident‐Based Crime Reports (01/16/10) 

 



Group B Crime Information 
 

The following statistical information pertains to Group B offenses in the Town of Herndon.  
Group B offenses include lesser charges such as bad checks, loitering, disorderly 
conduct, driving under the influence, drunk in public, family offenses (non‐forcible), 
liquor law violations, peeping tom, runaway, trespassing and conspiracy to commit such 
crimes.    
 
Group B offenses saw a 12.5 percent reduction from 2008 to 2009.  In particular, alcohol 
related crimes, driving under the influence, drunk in public and liquor law violations 
were down a total of 16 percent.  Drunk in public arrests were down ten percent since 
2008 due to the diversion program, allowing subjects to be referred to a detox facility in 
lieu of being placed under arrest.   
 

 
 
 
 
 
 
 
 
 
 
 
 
Source:  Incident‐Based Crime Reports (01/16/10) 



Group B Offenses 
 
 

 
 
287(g) Enforcement 
The Herndon Police Department is empowered pursuant to the 287(g) program to perform 
certain acts of an Immigration Officer. The program enhances the safety and security of 
communities by focusing resources on identifying and processing for removal criminal aliens 
who pose a threat to public safety or a danger to the community.  The chart below depicts the 
287(g) activity for the previous two years of operation. 

 
 



Service Calls 
 

Calls by time of day essentially follow the same pattern year after year.     

 
 
Across the board, calls by day of the week have decreased from 2008.   

 
 
Source:  Herndon Police Records Management System 
 
 

 



District Calls 
District calls include citizen calls for police service and officer initiated calls that 
originate from the station (i.e., foot/bike patrol).  The HSD (Haley Smith District) 
experienced a much higher number of calls due to the station being located in that 
district; officer initiated calls are calculated within that district data. 
 

 
The common calls by nature (called in and officer initiated) showed little increase over 
the past year, with the exception of destruction of property and vehicular related issues.  
Destruction of property showed a 57 percent rise due to an outbreak of graffiti in the 
summer of 2009; several arrests resulted.  Disabled motorists, traffic complaints (i.e., 
pedestrian violations, subjects passing school buses, traffic lights not working, etc.) as 
well as parking complaints also showed increases. 

 



Traffic Activity 
 

It is the mission of the Herndon Police Department to promote and increase safety on 
the public roadways through selective traffic enforcement strategies and proactive 
safety campaigns.  The department’s focused safety campaigns targeted the impaired 
driver, seatbelt and child safety, and speeding.  Throughout 2009, the department 
conducted enhanced enforcement efforts and saturation patrols to deter and detect 
drivers under the influence, participated in several programs to improve seatbelt and 
child safety seat usage and directed efforts towards speed enforcement.   A continuous 
effort exists to educate and inform the public of police operations and safety 
information through participation in national and local mobilization safety campaigns. 
 

Locations with highest number of accidents in 2009: 
 

1. 1200 Block Elden Street – 23 accidents 
2. 1000‐1400 Block Sterling Road – 19 accidents 
3. 300 Block Elden Street – 13 accidents 
4. Worldgate Drive – 11 accidents 
5. 400 Block Elden Street – 11 accidents 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Traffic  
 

 
 
 

 

 
 
 

Source:  Herndon Police Records Management System 
 



Alcohol related accidents increased 62 percent from 2008 to 2009; while DUI arrests 
have been declining over the last four years. 
 

 
 
Source:  Incident‐Based Crime Reports (01/16/10) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Bike and Foot Patrol  
 

 
Source:  Herndon Police Records Management System 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Community Policing Philosophy  
 

The Herndon Police Department operates under the community policing philosophy, which 
is defined by the U.S. Department of Justice as "a policing philosophy that promotes and 
supports organizational strategies to address the causes and reduce the fear of crime and 
social disorder through problem‐solving tactics and police‐community partnerships." 
Community policing actively engages the local community in efforts to combat crime. The 
Herndon Police Department strives to achieve the highest standards of professionalism and 
maintains a deep commitment to community engagement through its community policing 
efforts.   
 
To enhance the Department's community policing program, five districts, Golf Course, 
Bruin, Haley Smith, Center and Runnymede, have been created within the Town of 
Herndon.  Officers are assigned to each community policing district as part of a Community 
Action Team (CAT), to address concerns or specific issues of residents and businesses within 
each district.  Officers additionally act as a point of reference for other services the town 
provides. The Community Action Teams seek to proactively identify problems that will 
ultimately address quality of life issues.   
 
Team members can be reached at the police non‐emergency number, 703‐435‐6846.   
 
Team Leaders 
 
Bruin 
SSgt. D. L. Nidell 
 
Center 
SSgt. P. J. Farley 
 
Golf Course 
Sgt. S. J. 
Thompson 
 
Haley Smith 
Sgt. K. S. Ahmad 
 
Runnymede 
SSgt. M.J. 
Williams 
 
 



Individual District Data 
 

Individual district data, which includes the total number of calls for service, phoned‐in and 
officer‐initiated for each district follows.   
 

Bruin District Activities  

 
The biggest area of concern in 2009 for the Bruin District is larceny from autos. 

 
* Graph was limited to two years due to size. 

Total Calls
2008 – 4,077 
2009 – 3,925



Center District Activities  
 

 
 
Drunk in Public incidents continue to be a major issue for the Center District.  Trespassing 
incidents showed a 47 percent increase over last year, due to efforts to prevent loitering in the 
district.   

 
* Graph was limited to two years due to size. 

Total Calls
2008 – 5,911 
2009 – 5,455



Golf Course District Activities 
 
 

 
 
District concerns are issues raised by citizens, town staff and officers (i.e., overcrowding, 
speeding in a particular area, subjects congregating, etc.).  District concerns are the 
predominate issue for the Golf Course District, followed by larcenies from autos and drunk in 
public arrests.    

 
* Graph was limited to two years due to size. 

Total Calls
2008 – 4,713 
2009 – 4,171



Haley Smith District Activities  
 

Haley Smith District has a higher call volume due to the police department being located in this 
district.  Service initiated from walk‐ins, follow‐ups conducted by officers, and weekly 
fingerprinting services are all done on site and account for the large number of calls for service.  

 
Larcenies from autos and district concerns increased over the past year in the Haley Smith 
District.  Alcohol related offenses continue to be an issue as well.   

 
* Graph was limited to two years due to size. 

 

Total Calls
2008 – 9,503 
2009 – 8,715 



Runnymede District Activities 
 

 
 
District concerns are specific issues raised by citizens, town staff and officers (i.e., overcrowding, 
speeding in a particular area, subjects congregating, etc.).  District Concerns and larcenies from 
autos are the primary issues in the Runnymede District, followed by drunk in public incidents.   

 
* Graph was limited to two years due to size. 

 

Total Calls
2008 – 5,944 
2009 – 5,922


